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1. About These Terms / & DFIFRIC DWW T

These Terms apply to the Japan Ready SIM service provided by Sophia Digital Co., Ltd.
(CORFIE, V74T TP RABRAEHEITEMRT 2KBTCSIMICERINET, )

If you use the voice service or SMS service, the additional rules in the attachments also apply.
BiEV—EXEIESMS b —EX%&E S HEIK, 0B —LbBERAINES, )

The company may change these Terms when necessary. After notice on the website or other method, the changed Terms will
apply.
(CHEBBISECTHRAEZEET 22BN ET, KR—LR=IRETHMSLE%, ZEELONTPMERINET, )

If you continue using the service after the effective date of the change, you are deemed to have accepted the changed Terms.
(ZEEOWNFEEBURICY —EREZFES &, BERONREZAE L DEABRINET, )

2. About the Service/ 1 —E X |ZDW T

Japan Ready SIM is a mobile communication service that provides data communication, voice calls, SMS, and related services.
(GEATCSIMIE, T—2@E. BEFE. SMSAEMEZDZENAILBEY—EXTYT, )

The service uses wireless communication networks of partner telecom companies.
(ZOY—ERIE, BEEEEOERBESRY P70 Z2FEVES, )

The service is provided on a best-effort basis. Communication speed may change depending on your environment and network
congestion.

(COH—ERERR T 74— bARTYT, BEREIMNARECRY b 70 ORHERTICEYVEDY £5, )
As a general rule, one service contract is made for each line.

(RENE LT 1ERZEICT DOFBAZNEMmEL £, )

If special terms are separately provided, those special terms may apply together with or before these Terms.
GNP H 23556, TOFNIIERNRE—FERY, ARICE > TERNREVEBEINDZEPHY £, )

3. Application and Identity Verification / A & AN A FED

To apply, you must enter the required information on the web application site designated by the company.
(A IE, SHMIEET D Web BHIAY A N THEFBEZAAL TITWET, )

You must pay the required fees in advance and submit or show identity verification documents.
(EHIORETIWERANERZEHORHE /- IFIRTABETT, )

The company may check your residence status, place of stay, and other necessary information.

(Btld, EBER, HEEL. TOMLELEREZER T LI ENHY ET, )

The company may reject an application if false information is found, payment is not made or may not be made, the applicantis
an anti-social force, or service provision would be difficult.

(BRHRE, RERLVELIIRLLOEZN, RESNBNI~OZE, EBLOXELH 256, HAALLEREINGEWNT
ELBYES, )

The contract is formed when the company accepts your application under these Terms, attachments, web application details,
and conditions individually notified by the company.

(A RIALZAEGE LT & & AR BIE. Web BHARRE, ERBMEHFICHE > TR RILLET, )
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4. Contract Start and Phone Number / 2514 & EEH =

The contract start date is the date when the company confirms the web application, advance payment, and completion of
identity verification.

(CEHBATAH 3. Web BIAH, BRIOKEZILL, RABRT T 240 HRLIZETT, )

One phone number is assigned to one contract line, unless separately determined by the company.

(BHPRNCED BHBAEERE. 1 DOZWERRIC1 DOBHEESHIEINES, )

You cannot request a phone number change.
(BERD OBREESNEELZBRT DI LI TEELA, )

The company may change the phone number when necessary for technical or business reasons, and will notify the customer in
advance.

(B L £ BEBLECCEBTLVWEA, RHINBEESEEEI LN HVET, Z0HAEFFFCENLET, )
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5. Contract Period and Renewal / 229 HAE & EHT

The service contract period is one month, from the contract start date to the last day of that month.
(ZHERIL 1 M AEMI T, ZHYHBBEASOZOADEKRBETTY, )

The company sends payment guidance for the next month to the registered email address by the 8th day of the previous month,
unless separately determined.

(tlE. BIEeE® 2502k E, MAFLEADOTA S HETICERA—ILT7 FLAARETHWERNEENLET, )

The contractis renewed until the end of the next month only if payment is confirmed by the company.

(BHTIVWH»HERINAHEICRY . ZREBARBE CEHRINET, )

For voice service, the minimum usage period is until the end of the month after the service start month.
(BEEY—EXHET I o EANRBEMIL. FAMBAOEAXRETTT, )

Fees already paid are not refunded even if the contract ends before the minimum usage period, unless separately determined
or required by law.

(FEFMBPBIOHLTZNRTLTH, JIRED 2 HECED LR ELRHEERE. BICh~ellZIdRESNEE
Ao )

6. Cancellation / f2fJIC DWW T

If the customer does not pay the next month fee by the company-designated deadline, the contract automatically ends at the
end of the current month.

(BAHOKEAEHFFEDOHAE TICI LA WEA, NI ZDADKRATEINITKRTLET, )

If the customer does not want to use the service from the next month, non-payment of the next month fee will be treated as
cancellation, and no separate cancellation procedure is required.

(BRAUEROHABAEZHLLAWEE, BRSO WETHHBEWI E TR ERY . JIEBHNFRIETETT, )

When the contract ends, the phone number will expire and cannot be used again.

(BRI RTIT B, ZOBHEESIIRL. BERED ZLIITEEEA, )

Fees already paid are not refunded, and any debts related to the service remain payable even after cancellation.

(BRI - -2 IREI NS, BB TLY—EXFBICEEL TRE LB IO BEAHY £, )

The company may cancel the contract if service is suspended and the reason for suspension is not resolved, or if the
customer’s conduct causes serious operational problems.

FIAFELORA BESINEWEEP, BEROITRANVEBICELVWXEZRITTHE, SHEENERBRI I HY
£9.)

7. Devices and SIM Card / i K135 & SIM Ah—F

If you buy a device from the company, the device price must generally be paid in fullin advance. Installment payment is not
available.

(BthoimRzBAT 2HE. RAE L TRRRSEILVL—FELNTT, DEHWVETEEEA, )

The device is delivered to a location in Japan designated by the customer.
(BRIEBEENIBES 2 HAEARNDOBF T EEINET, )

If a problem with the device is found within 7 days after delivery, the customer must contact the company.
(HARFEL# 7 BURNICTEEZRHRE L7HE, f~ERL TSV, )

The company does not guarantee service operation when the customer uses a device other than a company device or a device
designated by the company.
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(EHIBREIESHENIEBET 2HAUANTHET 28546, Y—CEXABEZRIAELEFLA, )

The SIM card is lent by the company. The customer does not own the SIM card.
(SIMA—REEHIOEEENDHDTY, BEKROREBEDTIEHY £HA, )

The customer must carefully manage the SIM card. If it is lost, stolen, or damaged, the customer must promptly notify the
company and pay the required reissue fee.

(SIM A—FIRAENCBEEL TSV, Kk, BE. FBOHEEECHICRHEANBITH T, MMEOBRTERAZXZIL S 4
EZrHYET, )

Do notread, alter, change, or delete the phone number or other information stored in the SIM card.
(SIM A= FRICEHINTLWIBEESZOMOEREZALE L, XA, BB, BELTIWTEEA, )
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8. Service Suspension / Y — E XD Fhllf - S1E

The company may interrupt all or part of the service when communication is restricted under the Terms.
(W EDEBEAFIRTIEE, 2HE Y —E RO ELIE—Ea2hrd s erHY £9, )

The company may stop all or part of the service if fees are unpaid after the payment deadline, including when payment cannot
be confirmed.

(XHHBEZBETCLHRENTIDONAVEES (XLVWEER TELRWVGEZET) | s —EXDOL2E L/ IE—E%=
E¥zrzerdHY 9, )

The service may also be stopped if false information is found, other service fees are unpaid, the Terms are violated, or monthly
call charges exceed 550 yen.

(BBBE, Yy —ExREDRLL, HZER. 1 AHT-Y OBEER 550 HBBEDHEEDL., ¥y—EXAEILLEEINZ &N
HYEIT, )

If monthly call charges exceed 550 yen, the company may stop voice calls and mobile communication service until the end of
that month.

(1A H7Y DOBERS 550 2B 7256, BAXHE TBESLUVENMLBEY —EXNMELINZZENHY F
TO)

The company generally gives notice before suspension, but notice may not be given when normal contact is impossible or in
urgent unavoidable cases.

(RHIERAE L CHEFBAL 9P, BEOEEAETRATERVWSEECERPLEBHRVWERIIZORY TlEd Y ¥¢
/\/O )

9. Communication Area and Restrictions / B{E T Y 77 & B{EHIIR

The communication area is the area of the partner telecom company. Service can be used only when the device is within that
area.

(BEXBIIIBEREEOBERETY, HARIBERENICHZHEICRYFATEET, )

Even within the communication area, service may not be available indoors, underground parking lots, behind buildings, in
tunnels, mountain areas, or other places where radio waves are difficult to reach.

(BEXSATH, BN, #TERES, Lok byl WHEESACBEABESICK WS TIERATERLI EAH Y
£9.)

The company does not guarantee communication quality, speed, or connection status.
(GHITBERE. BERE. ZOMOBEREARIILEZEA, )

Communication may be temporarily restricted for technical, maintenance, business, partner carrier, or interconnection
reasons.

ik, B E. £BLE BESEECHEERZVLOBERICLY . —BRICBEMHIREINDIZEAHY £T, )

When communication is very congested, the company may restrict communication time or use in certain areas.

(BENELCEMT 250, BERACHEREANOBEMNRZERIZEDHY £7, )

Long connections, inactive connections, video streaming, and P2P file-sharing applications may be disconnected or
speed/data limited.

(EEMEEr. EBEIRE. BEBE. PP 7 7 A IUKHT 7 A L, UBCEE - BESFHIRONRELZZEAHY F
ED)

10. Prohibited Activities / 2 - EIE

You must not use the service for illegal or improper activities.
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(COY—ERZEBEEZIITEYABHNTES TEWITEE A, )

Do notinfringe other people’s intellectual property, property, privacy, portrait rights, reputation, or credibility.
(fEADHNAEIE, ME. 7741 — HEE 258 EAZEELUIVITELA, )

Do not commit or encourage fraud, business obstruction, or other criminal acts.
GFR. E£BPEREORETA. FLEINEFR -BRTZTAZLTUIVITELA. )
Do not send harmful programs, perform unauthorized access, overload servers, alter or delete information on other websites,
or impersonate another person.
(BETAT 7 LDEE, RET 7R, $=N"~OBKREF., YA MERORIA - BE BUTELEZLTUEWITEY
/\/O )

Do not send advertising emails or harassment emails without the recipient’s consent.
(FEZDORBLRLEA —LPHEINOE A —LEXELTRVWITELA, )
Do not transfer, lend, resell, or allow another person to use the service rights or your name.

(EY—E2XDONBEEZFE=ZE~EE, B85, G, EEELLTEVWTEEA, )

Do not avoid or obstruct identity verification or contract verification, and do not provide false information about residence
status, place of stay, or other reported matters.

(RAHER RN EREZZEE - phE L) ERER, HEL BUHFRIOVWTERREZ LY LTEVWITEEA, )
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11. Fees and Payment / £}& & iU

Fees include initial fees, monthly fees, and other fees separately determined by the company. Consumption tax may be added
unless separately determined.

(B3, VHER. BRER. oMU FIRED2EANEENET, HIBRED 252K E. HERBIEINE
IhEd, )

Monthly fees include SIM monthly basic fees, call charges, voice option fees, and excess packet charges if incurred.

(REERICIE. SIM BEEEAKS, BFEME. BERF 7V avile Be Ty bRE (BET25H8) »E8FEnET, )

Atinitial application, the customer pays the contract handling fee and two months of SIM monthly basic fees. One month is
treated as a deposit.

(EIFAHFFICIE, ZREBFHEE SIM BBEEARE 22D E2XILVWET, ZD5H1HPADRT Ry e LTHRD
nxd, )

If the Subscriber applies for the Voice Option Service, the Subscriber shall pay three months of the applicable option fee, one month
of which shall be treated as a security deposit.

BEEA7vaveBLALEE. BAAABLURAMASLEL T EZF TV avRE3 Ay OB 1HRDIETHRY
vh) aXHObDELET, )

The deposit may be applied to call charges, excess packet charges, fees, SIM reissue costs, device costs, damages, penalties,
or any other debts owed to the company.

(THRZy b, BFER BE/ 7y bRe, SEFHEL SIMBRITER. mAEA. BERES. ENE. 20ofRHIC
WE2EBICTEINDZENHYET, )

Fees, handling charges, deposits, and other amounts already paid are generally not refunded, except when required by law or
separately approved by the company.

(BRHXtho 7t FER TRy b2 ookl FPELBERSE LU HERD 255 2RE. RAR
INFELA, )

Monthly fees are generally not prorated even if the service starts, ends, is canceled, or is suspended in the middle of a month.

(RO cHARA. 87T, B Flhem-7356Th, RAE L TABKESERAVAHESINEEA, )

The customer must pay fees in advance by the company-designated deadline for the month they wish to use the service.
(BRI, MAFLAORAMEHRHEE I, SHIETEOHEATIILWT 2H0ELHY T, )

Payment notifications may be sent by email, website, My Page, or other methods deemed appropriate by the company.
(BEICET 2BHIE. BT A=, Web A b, YAR=Y ZOMEHENBELLRBOZHETITONET, )

Fee Summary / §lE&EDHE

Topic / THH Explanation / &tBA

Contract handling fee + 2 months of SIM monthly basic fees. One month
Initial application / %] [E] B 5A 2 is treated as a deposit. / 2B F kL + SIM AEEARE 2 1A
Do 1 HADETHRY v b,

If selected, 2 months are paid at application. / B2 LIAT B A, BHAREF
122 AR,

Voice option/ ZFE A 7> a >

Monthly fees and voice option fees are generally not prorated. / B 28 £}

Proration/ HZ| V)
roration & BEF 7 a v RAREIBRY AL,

Invoice / 5 KE Because the service is prepaid, invoices are generally not issued. / B A
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Topic /JEH Explanation / &tEA

WARDZS, FRIE L THERERHETINE LA,

Fees incurred through third-party services are paid by the customer. /

Third- fees / BE=F &
rd-party fees / 55 = F 155 SEEEE IR LA NS B EREE,

12. Payment Delay and Improper Payment / XA LBEE « RIEZEA L

If fees are not paid by the deadline, the company may stop service provision and the contract may end at the end of that month.
(Rl #iH FClcihbhAaWEEs, SRV —EXRBEZTHT. TOBDOKHTEZNUNMKRTT L2 ENHY £9, )

If payment is delayed, the company may stop all or part of the service or cancel the contract.
REOFIWHEBNZHEE, SHEY —EROWE/IE—PEEZIEL. ELERNERETE DY £F, )

Late interest may be charged at an annual rate of 14.5%, unless payment is made within 10 days from the day after the due date.
(ZHHBHOZERA S 10 BURICTIWAH - 12HBE55 B E. E145BDIERHEL I HD e HY FT, )

If the customer unlawfully avoids payment, the company may charge a surcharge equal to twice the avoided amount plus tax,
and may also claim damages.

BEOXIWERNEICRNISIZE, RNEO 2 FESRICEERESEZMNE L LEBeE2ERINDZ LD £
ER,

If the company judges that an improper payment method or fraudulent use was used, the company may cancel the contract
immediately without prior notice.

(REAZILVFEROFENBE UL LB E. EEECELICRNERBRIND DY ET, )

Information about payment delay may be notified to partner telecom companies or related businesses when necessary.
(ZILVBIEICRET 21BHRIL. MBI CIHESEEZOMBEREEZR ICBNINIZ DY T, )
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13. Maintenance and Service Quality / {R5F & fa B {R:E

The company maintains telecommunication equipment related to the contract line according to applicable equipment
regulations.

(Rttid. ROERRICHR 2 BRUBERBZAMEDRMBRAICERT 2L OMFLES. )

The company operates and maintains equipment only to the extent necessary to provide the service, and does not guarantee
completeness, accuracy, certainty, or usefulness of communication.

(BHIEFEY —ERRBICHELBETRBOER - RFZTVETH, BEOTEM, EREM. BEWE. ERAMZRIELEE
Ao )

The company is not responsible for failures, delays, or defects caused by partner carrier equipment, third-party telecom
equipment, internet environments, or other environments outside the company’s control.

(BESFEHEDRE., FZEOBERB. 1 VX —Fv MEGREARECSHOBEBEA DR - BIEICERT 2B, BE, K~
BAICOVWTEHIBEEABVWETA, )

The company may temporarily interrupt the service due to maintenance, construction, failure response, or other unavoidable
reasons.

(RsF. IHE, BEND. 20X C2BLVERICLY, RHEY—EXZ2—BHNICHT 32 ehrHY £9, )

14. Company Responsibility / Rt D &H{E

If the service cannot be used at all for 24 hours or more due to reasons attributable to the company, the company may
compensate damages within the scope defined by the Terms.

(RHOEDICFIANEBHICI VY — XN 24 BRULEE > 7K ERBVRB LG S 25E. HNRICED 2 HFE CIEER
EOWRELDZENHY £T, )

The compensation amount is calculated based on the period of complete unavailability in 24-hour units and the relevant fee
amount.

(BEERHIE. Fo7o {EARVIREA M L7252 24 IAHEMATHEL, ZET 3RS ICE wWcEHEINET, )

The maximum compensation is generally limited to the most recent one month of monthly basic fees received by the company
for the contract, except in cases of intentional act or gross negligence.

(BEEEEOLRIE. RAELTER1 DAY DOBEERRETT, L. RHOBBELEERLBRICLZBEEZRE
£9, )

The company is generally not responsible for indirect damages, special damages, consequential damages, lost profits, or
similar damages.

(RHLIFRAE LT, MEEAE. FHBRE. BRNEE. @AASEZOMBINICET2BFIDLWIEFZELEEA, )

If the customer causes damage to another person or to the company while using the service, the customer must resolve the
issue at their own responsibility and cost.

(BEEDMY —EXFIBICL Y FE=ZFBZ IS HICBEZER/5E. BRROEXTLEATHRATILNELNHY £7, )

15. Personal Information / B A TE%R

The company uses personal information to provide the service, make necessary business contact, bill and collect fees, prevent
misuse, and perform related operations.

(B, Y —ERREH HBLFEHER. BEFER - BUR. TEFMABLE. BEEBOLHICEAFREFALETS, )

The company may provide necessary information to partner telecom companies, contractors, payment companies, delivery
companies, and other third parties within the scope necessary to provide the service.

(Rttid. Y—ERRBICHBLHET, BEFEE. EBERTR. REFEE EXFEELOE=ZF 0 ELERER
Iz enHY £, )
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The company may acquire, use, and store identity verification information, contract information, communication records, and
other personal information as required by laws such as the Mobile Phone Improper Use Prevention Act.

(2tid. EEBFEFEFNBLEEZ OMBERESICE DT, AARERIER. ZNER. BEEEZ OMBOBAIBEREZSG -
FA-RETLZENHY ET, )

The customer may request disclosure, suspension of use, correction, or deletion of personalinformation held by the company
according to the company-designated procedure.

(BFRIE. RHEPMRBET2BFOEABRICOVT, RUEFEDFHICL VR, FARFEL. FTE. BRZROZ DT
EEJ, )

If fees are unpaid or improper use is suspected, information may be notified to other telecom companies, related businesses,
authorities, or credit information agencies as necessary.

HERLWELETENBOEVAH 235G, HBICOL THROBTEREEEE., BREEE, LrKE. ERBHREES
NERSBHSIND LD BY £F, )

16. Voice Service Additional Rules / S —EXDENMIL—IL

For voice service, contract verification is performed by the company-designated method under laws such as the Mobile Phone
Improper Use Prevention Act.

(BEY—ERTR, BEHFEFTEMAPLLEZ OMEREDICEDE, SHMEDHETENEEDRZITVET, )

The company may request residence status, contact information, identity documents, and other necessary information, even
during the contract period.

(2thiE, BT TH-TH, ERBERK, BiRE, RARERZH, TOMLBELBEROREFLFRERERD DL DD
VES, )

If verification is not completed, the company may refuse the application. If improper use or violation is suspected, the
company may restrict, stop, or cancel the service.

(FEZPTT LB WFE, BIAADNEKBINEWI EAHY £, FEFBEZITAMBEEEROZEVDH 2355, FAHIR
121k, BBRIMTHhNDE D HY T, )
The contract period is one month, and renewal depends on confirmation of advance payment.

(ZHARIE 1 A BEM T, FIVWAHRINASEEICRYERINES, )

Fees already paid are not refunded except as required by law.
(BicTibhizplEld, EFICEICHBEEBRIREINE LA, )

Monthly fees are charged even during temporary suspension.

(M—Ex0—Fhlrhd BEREERELEY, )

The company may change the handling of call charges when usage is different from normal usage.

(BE L RL2FBEEIBO oNDIHE, RUEIEEFEHOREVWEEET LI ENHY £7, )

The company may request additional deposits or changes to payment conditions when necessary.
(BHIFBHEICISEC TEMDRIAE E - I TILFHEOEREERDD N HY £7, )

17. SMS Service Additional Rules / SMS 1 — E 2 DBIl/L—IL
If you use the mobile communication line service with SMS, the SMS service attachment applies in addition to the main Terms.
(SMS H—E R EDENA LBEREY —EXZMAT 2HE. APOFCMZ T SMS —EX ORI BRI NET, )

The customer must use the service according to contract verification and other conditions set in the Terms.
(BRI, BRUEERZOMANRICED 2EGITR->TYH—EXZMALET, )

SMS service fees include monthly basic fees and SMS usage fees, as separately determined by the company.
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(SMS r—Ezx0fl&Eld, AEBEEARNEE LU SMSFARE T, #FMISHEP’NEED £T, )
Payment methods and payment conditions follow the Terms and the company-designated methods.

(A EB LOZIEHFIE. AORBLUORULBIRED 2 HEICEY £9, )

Monthly fees are generally not prorated and must be paid in advance.
(BfEpElERAE LTHRY BT, giALWTIAWET, )

18. Court Jurisdiction / ZFFIFFICDOWT

If a dispute arises regarding the service or the customer’s rights and obligations, the Tokyo District Court is the exclusive court
of jurisdiction.

(M —EXDRHEEIEIBEROEFNEBICE L TRE - EMPELHE, EREARYNMzERERIYmE LET, )

Important/ 7L &

Please also read the official Japanese Terms of Use before using the service. This document is a simplified bilingual explanation
for user understanding.

Y—ERZFESFNC, EXABABOMBRNROERL TLLLI L, Z0EHIF. BEHRN/BELOT VLD ISR LR
EHFEEDERBART Y,

End/ X E
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