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kB < SIM
Important Information / EEEEIE57 A

English + Japanese Version / 3 s& 5L hi

Please read before applying for and using the service.

This document is a simplified bilingual guide for foreign users. If this document and the official Japanese Important
Information or Terms of Use differ, the official Japanese documents apply.

B—ERZHLATH, EIRISHATLES L,

COEHIINEANLI -V —mI OREBEHTZRTT, EXLCBAFZOEEFEGH - ABARNEABY L S5
BAFEOEXERNBEEINET,

Service name / —E X% Japan Ready SIM/ 3 H 3 < SIM

Provider / 2t Sophia Digital Co., Ltd./ ¥ 7 4 77 ¥ Z LKA &4t

Purpose / B Explanation of important service conditions / ' —E X DEE
EIEDHA
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1. About the Service/ H—E X [ZDWT

Japan Ready SIM provides mobile internet, voice calls, and SMS services in Japan.
CeEEH¥<SIMIE, BRTA Y 2—%v b, BiE SMSAER B —ERTY, )

The service is provided by Sophia Digital Co., Ltd.
(ZOY—ERIE, V74 TTPRLGREENRELET, )

Identity verification is required by Japanese law.

(BARDERT, RAERPLHETT, )

Residence card and other identity verification documents will be stored for 3 years after cancellation.
(EBh— FREORANEREZHAIT. MUK 3ERREINE T, )

2. Contact/ BEL \&bHH

Please contact us through My Page.
(BEWEDLEET A=V OBEVLET, )

Support hours are weekdays 10:00-17:00.
(O FEEERTIE. P H 10:00~17:00 T, )

Support is not available on Saturdays, Sundays, or national holidays.
(tEH. HEH. MBIERHLTEEFEA, )

Depending on the inquiry, the reply may take time.

(REIC &> Tl BECHBEA DB EnB Y £T, )

3. Requirements for Application / 3 H LA KM

Only people aged 18 or older can use this service.
(18 MULDHFDHMATEET, )

False information such as false name, address, or phone number is not allowed.
(&EI. EFr. BEESHEICH)ZTOBHREEL ZLIETEEEA, )

Passports and residence cards may be checked to prevent improper use.
(REFRZEH T2, NRAR—bOHEBH—FEZHERT DI ENHY T, )

4. Initial Payment / [ U D B Ly

When applying for the service, you are required to pay a registration fee of JPY 3,850, two months' worth of the monthly fee for
your selected plan, and, if you choose any optional services, three months' worth of the applicable optional service fees.

(AR, BHREHFHE 3,850, BARLT 7 VORERE2NAD. 7 a vy 2RALGAEEIA T avEE3n

ARPDRBETT, )

From the 3rd month onward, the user must pay the SIM monthly basic fee and voice option service fee in advance by the

specified deadline of the month before the desired service month.

BB BURBROFBICHT-> T, FRZNEIL. SIM BEEANESLVERF 7Y a v - 2E%2MBEZEA D/

BAREHAZTICHHA VLTI WVWETS, )

Sophia Digital Co., Ltd. / Simplified bilingual guide for foreign users



FH9 < SIMEZEEIEEH - English + Japanese

The deposit may be used for call charges, unpaid fees, and administrative fees. If a deposit balance remains after
settlement, the remaining amount after deducting the bank transfer fee will be refunded to the bank account designated
by the customer at the time of the refund request. Settlement may take approximately 2 months after contract
termination. Even if a balance remains, it may not be refunded in some cases.

(FTRY Y b, BEAESCRILVES, FERAEICELNDZ ZEAHY FT, BERICTRY Y FORBEINH 25511,
BITHOAF BRI ZE LBV ) AT BEERDMREHBRHICHEE LIRITOE~NREL £9, RELFTICIE, ZHORTEB L
Z2hBEEMDYYET, BYDPHIBETHEREINBVWEELHY T, )

Voice option fees are not prorated even if you apply in the middle of the month.

(FEA7vavReid, AoRFTHLAATHREIVABEINELA, )
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5. Service Features/ Y — EXAR

Japan Ready SIM uses the NTT DOCOMO network.
CEAT<CSIMIE, NTT FOEDR Y 7 —2Z2EVET, )

You can use internet and voice calls on the Xi and FOMA networks provided in Japan.
(BRERTRHEIND Xi - FOMA DRy b7 =0 TA Y X =%y b EBFENMEXET, )
5G can be used if the 5G setting is turned on, but it does not always make the speed faster.
(BGEREZON (T HECHMERAFT, 7272L. T ELAEEDITTIEDHY £HA, )
Network speed may change depending on location, time, smartphone, and radio signal condition.
CBIERE X, BT, B, A=+t 74>, BRREICL->TEDLY ET, )
The service may not be available inside buildings, underground areas, or tunnels, even within the service area.

(ZYUT7HRTH, BYod, T, P FALTIHEIAWZ EAHY £9, )

DOCOMO special services such as i-mode cannot be used.
(E—FREDRFIEDFINARY—ERIIFEXEE A, )

6. Smartphone Requirements / A¥— kb 7 /[ZD2WT

Please use a smartphone that supports the DOCOMO network.
(FIEEBICHBLTWARY— 74 v &FE-TLEE L, )

Please use a smartphone with the Japanese technical conformity mark, called the Giteki mark.
FEBE—INHDEAT—F 74V EES>TLLEEY, )

If your smartphone has a SIM lock, please unlock it before use.
SIMAYIAHBBAEIE, Oy sEHLTIEES Y, )

Please set the APN according to the setup manual.
(BEYZ 27N> TAPNEZEZE LTS, )
After application, returns, refunds, and cancellation are generally not available.

(FAHEIE, FEL OGRS RS - Fv oL ETEE A, )

The SIM card is a rental item lent by the company.
SIMA—FRlFL>&iqdk (BLEL) T, )

7. Usage Restrictions / ¥ AR

During earthquakes, disasters, or network congestion, internet and calls may be difficult to use.
(ME, KB, APZVWEEE, AV Z—Fy FPEBEMEVICKCARDZZEPRHY T, )

If you use the internet for a long time or use a large amount of data, speed may become slow or the service may become
unavailable.

(REMZEREREICA Yy Z—Fy FEES &, BREMEC RS, FHEEI R ARDZIEPHYET, )
Videos such as YouTube and large downloads may become slow.

(YouTube A L DENEINC A E A7 v O— FIEEL BB ENHY £, )

To maintain network quality for all users, image compression or speed control for certain apps may be applied.
(BEROBERELZR DO, BREZ/NSLEY, BET7TYVOREZRELILZVT LI HY T, )
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Compressed images cannot be restored, and these restrictions cannot be removed.
UNELLENBERIITICRE EE A, 720 IO OFIRIIMBBRTEEE A, )

P2P file-sharing applications cannot be used.
(P2P 7 7 ANKHT TV IIEX EF Ao )

Some applications may not be available because of IP address or network restrictions.
(P 7 RLRABREDEBATHRTERWT 7ULRBHY T, )

Usage restriction rules may change after application due to laws or service changes.
(FIABIRIL =L, FZRECY—EARNBOEBICLYEDDZenHY £9, )
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8. Voice Service / B —E X

The phone number plan can use voice calls and SMS.

BEESMNE77 Tl BFL SMSHAEXET, )

Identity verification documents such as a residence card are required.
(EBH— PR EDRNEREEIVETT, )

Please complete identity verification as soon as possible after payment.
(BXIWE, BERCBIARANBEREZ LTS L, )

MMS, such as picture or video messages, cannot be used.
(BELEBHOD A vy t£— (MMS) [3fEZFHA, )

MNP transfer to another company is available, but only after 30 days from the start of service.
(MNP RIS TE £ 94, Y—EXBIBA S 30 BEL ST, )

Voice call options are available for an additional fee: 5-minute unlimited, 10-minute unlimited, and unlimited calls.

ERAF T are LT, 5 9NITHE, 10 00 ITHE. NMIRENHY £, )

Even with unlimited calling, some calls may be charged, such as special numbers 0570 and 0180, satellite phones, long
continuous calls, or mechanical calls.

(A FHETH, 0570 - 0180 & L DAL ES, BEEFE. RIFHOEREE, BHNLBEIIRENDND I ENHY
TO )

International calls and international roaming are not available.
(BBEFELBATCONA (ABER—I>7) ETEEEA, )

9. Fees / Bl &

Monthly Plans/ B8 7" >~

Plan/ 77 ¥ Monthly fee / A 8Exl&
3GB data + phone number / BiEH S+ = 7 — X 3GB 1,680 yen
10GB data + phone number / BFE&E ST 7 — % 10GB 2,780 yen
20GB data + phone number / BFEH ST & 7 — X 20GB 3,780 yen
Large capacity plan/ BEFZES(TERBE /7~ 4,980 yen

Call and SMS Charges / 8% - SMS £l&

Type / #&5l ‘ Fee / #ls&

Voice call / :BHFE 22 yen/ 30 seconds
SMS sending / SMS 15 from 3.3 yen / message

Sophia Digital Co., Ltd. / Simplified bilingual guide for foreign users



SkH 9 < SIM EBEEIEGHA - English + Japanese

Type / &Rl ‘ Fee / ¥l

International SMS / [H X SMS 15 from 100 yen / message

Voice Call Options / BEE EA 7T a v

Option/#+ 7~ 3> Monthly fee / BEERlE
5-minute unlimited calls / 5 % %8 550 yen
10-minute unlimited calls / 10 9 7E4E 770 yen
Unlimited calls / & H | GE 2,178 yen
Callwaiting/ ¥ v v FR >~ 220yen
Voicemail and absence guidance / BT & B « NEEWN 330vyen
Nuisance call stop / KEREER kv 7 Oyen

Additional data can be purchased from My Page: 1GB = 1,100 yen.
(RAR=THIOHT—REBMTEET, 16B=1,100 T, )

Unused data cannot be carried over to the next month.
(fEbhh>TTF—2IE. ROBIEYHEEFEA, )

If domestic call charges, SMS, and international SMS charges exceed a total of 550 yen, voice calls and SMS may be
temporarily stopped until the first business day of the next month.

(ERBEERL. SMS /5. EHIESMS RIEDAEHA 550 28R %L, BAF—E¥HETEFLE SMSA—BEILaNB T &
NHY£d, )

If the SIM card is broken, damaged, or lost, a SIM reissue fee of 3,850 yen may apply.
(SIM h— F DIEE - BFI8 - #RIFICIE. SIM h— FEBRITFHL 3,850 ANA 122 eNHY £T, )

If you transfer to another mobile carrier using MNP (Mobile Number Portability), an MNP transfer fee of 1,100 yen per request
will be charged.

(MNP (EREBEESR—ZEU T 1) ICLVBOESEEFTEEICEHT 255, MNPEREFHRHL 1,100 B/ EF4E
WizLEd, )
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10. Payment Methods / iAWV Ak

Basic fees and option fees are calculated monthly. The billing amount is confirmed on the 8th of the previous month.
(HAREPA T a vREE 1 MBTEICHES N, CHAADHA 8 RICHEREEIEELET, )

A billing notification is sent to the email address registered at the time of contract.
(ZBFICBBR L7 X — LT FLRICERESEEEDEANEESNET, )

Please check My Page and pay in advance by the last day of the previous month.
(RAR=V %R, VAFLEAOTAREE TICHIA VLTI > TLZE L, )

If you pay by credit card, payment is made automatically from the registered card every month.
(ZLYy bA=FHLWDBE BELEA—FrOEBAEBTRILVET, )

If card information changes, please contact supportimmediately.
(W= FBEBHIEDL-T-EEIE, TCITEBLTLIZE N, )

Convenience store payment is available at FamilyMart, Lawson, Seicomart, and Daily Store.
(ave=FHhWwiE, 773V —<—Fr, A=V A T=—T—b FTAU—XR+T7THATEES, )
If you choose convenience store payment, monthly payment will continue by convenience store payment. You cannot

later change from convenience store payment to credit card payment.

(AveEZZHWEERE, BRAVEZZHWERVET, HENDLILYY P A—FIWEREANEBTEEHA, )
Please complete payment within 4 days from the application date. If paymentis not confirmed by 23:59 three days after
the application date, the application will be canceled.

(BBAED D 4 HURICKIA-> TLZE W, BHIAH+3 B0 23:59 £ TICKIWHAHER TERAWEES, BAARlEF vy

ENhES, )

If payment is late, an additional fee of 330 yen may be charged the next month.
GUHLWAENTIZE, 2HI2330 HOEBNMEEA TN B EnHY £T, )

If payment is not made for 2 months, the service will be stopped. If payment continues to be unpaid, the contract may be
forcibly canceled and the same phone number cannot be used.

ChrAREEIIbEVWEY—ERMEIEINET, S HICHIDAWVGE, BHENEARY, ALBEESIEEAFY
/\/O )

11. Loss or Theftof SIM/SIM h— F 2L L& &

If your SIM card is lost or stolen, please contact support through My Page immediately.
SIMA—FAELHEL LTz, BENLHEIE, TICIAR=IU DY R—-bFAEIELTEEN, )

Support hours are 10:00-17:00 on weekdays. Support is closed on Saturdays, Sundays, and national holidays.
(ZAHEREILFH 10:00~17:00 TF, +HEH, HER., RBEARATT, )

Charges incurred before the suspension procedure is completed must be paid by the customer, even if another person
used the SIM.

(FLEFHEN DI ETICEDNIHZIE, HOADESTHBETHEERAIHLVET, )

Monthly fees such as the basic fee and option fees are charged even while the service is suspended.
(Bl Th, ERREvH7ravRenlogAor&iirnl) £9, )
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12. Cancellation / &9

If a credit card cannot be used, such as because it expired or exceeded its limit, the service will be stopped.
(ZLyy bA—FPFATERVEES (BRHBRYN. REEBBL L) . Y—ExpELEINES, )

If the next month fee is not paid, the contract automatically ends at the end of the month.
(BRoREEXHOEWEE, ARTEBNICEZNA/AKRTLET, )

After the contract ends, the same phone number cannot be used again.
(b e, RAILBHEESIEEAEFTA. )

If fees are not paid, information may be shared with other telecom companies.
RExTHHBRWEEG, EFPOBEHICERNIEFINZ LB £T, )

Monthly fees are charged even while the service is temporarily stopped.
(H—EexP—FEFIERTch, BAOREEL»NY £T, )
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13. Initial Contract Cancellation / #JHiZ2 ¥R BRI E

This rule applies only to individual customers using a SIM with a phone number.
(ZoN—i, BEESMHESIMAEFESBAOSERZITHAHRTT, )

You may cancel the contract within 8 days from the contract date or activation date, whichever is later.
(EZWHZ7-ISFABHDEVWAD D 8 HUATHNIL, BIEMERrTEET, )

To cancel, you must submit a written cancellation request.
ERZBBRLIZVWEEIE, ZNEREEORELIHETT, )

The written request must include application date, address and name, phone number, plan name, and signature or seal.
(BEICIE, HHAH, FATE 4. BREES. 77 VAR YAV ELITENPBRETT, )

If you transfer your phone number by MNP, you must issue the MNP reservation number from My Page by yourself. This
cannot be done by proxy.

(MNP TEE2B4IHA. BEBRBEASTIYAR—IUHN S MNP FRBESZHKITTILELHY £, RITHEIITEXE
/\/0)

If the MNP reservation number expires, it cannot be extended.
(MNP FHESOEHRNBE/HE, ERTEEHA, )

For new contracts, you cannot transfer your number to another company under the initial contract cancellation rule.
GIBRZNOBE, MPRZWEBRL— L THORHAESEBTILIEITEE A, )

When canceling under this rule, you may need to pay the registration fee, the usage fee for the period actually provided,
and usage-based charges such as call and SMS fees, within the scope permitted by law.

(ZDI— IV TRET 2356, EHTROONZHBET, EHREFFHL. RERICRELBAHESOF AR, BER - SMS %
EREEEXUSHENHVET, )

After canceling under this rule, the original contract cannot be restored.
(ZON—ILTRBELEZHE, TORPIIRET LI TEE A, )

Cancellation request contact / 22 R BHIAE IR

Sophia Digital Co., Ltd. Japan Ready SIM Service Support Desk

T105-0022 SRR BXEF 1-15-1 RXIRA T4 7 L 5B

Please contact us through My Page during business hours: weekdays 10:00-17:00.

SRR (FH 10:00~17:00) WICT A R—IHh 5 TEHE L TEE L,

End/ X E
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